
QUICK GUIDE IN THE EVENT OF 
INCIDENTS AND EMERGENCIES

i

IN THE EVENT OF AN INCIDENT
An incident is a local event, accidently or deliberate which 
may result in injury or damage to property, and may be 
managed using standard procedures. An incident does 
not have to hurt someone but may have potential to hurt 
someone. Please report all incidents to the Incident 
Coordination Centre as soon as practical. Refer to the 
specifi c site incident location using the Festival grid 
reference.

In person - grid reference J10
Phone: 0433 406 999
All incidents will be managed by the ICC and
Emergency Services. Please follow their directions. 

IN THE EVENT OF AN EMERGENCY
An emergency is any event that arises internally or from
external sources, which may adversely aff ect persons or
the community generally, and which requires immediate
response from emergency services.

Police/Fire/Ambulance DIAL - 000
or DIAL - 112 (if you do not have mobile coverage)

On-site Police and Ambulance
In person – grid reference i10

On-site Fire response
In person – grid reference D8

IN THE EVENT OF FIRE, FOR YOUR SAFETY
•  Familiarise yourself with the location of assembly  
 areas.  The Primary Emergency Assembly Area is in  
 front of the stage (grid reference K10) and secondary  
 external assembly areas are located at grid reference  
 J1 and P2. 

•  Follow the instructions from emergency services  
 and area coordinators at all times. 

•  You will receive regular updates about the situation  
 at the assembly area from emergency services. 

•  Do not attempt to leave the site by foot or vehicle,  
 unless directed by emergency services. 

•  Do not return to your campsite and do not take refuge  
 in a vehicle, unless directed by emergency services. 

•  Remain in the nominated assembly area until   
 advised by emergency services.
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